
5 tips for IT teams using  
Jira Service Management

Best practices to improve IT service management that 
delivers true value
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1. Create a culture of continuous improvement

2. Understand where you fall on the ITIL   
maturity map
The 

3.  Enhance change enablement

Change enablement 
challenges:

  ·
processes 

  · Friction between dev 

  ·

environments or customer experience by 
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4.  Turbocharge your analytics

Native reporting

Third-party options

Atlassian analytics

How have 
service disruptions impacted revenue? What is the cost of service delivery? By 



5. Use apps and plugins to power up your
service desk

 - where 

5,000+ 
Apps are available in 
marketplace today

28,000
Apps are downloaded / used in 
Jira Service Management each 
week on average
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Tangible Benefits

We are an ITSM-specialised, global award-winning 

BOOK A MEETING

W W W. E L E G A N C E G R O U P. C O . N Z

https://www.elegancegroup.co.nz/



